DOCUMENT RESUME

ED 432 904 EF 005 592

AUTHOR Wood, Sue

TITLE Access for Disabled People to School Buildings: Management
and Design Guide. Building Bulletin 91.

INSTITUTION Department for Education and Employment, London (England).
Architects and Building Branch.

ISBN ISBN-0-11-271062-X

PUB DATE 1995-05-00

NOTE 75p.

AVAILABLE FROM Publications Centre, P.0O. Box 276, London SW8 5DT, England,
United Kingdom; Tel: 0870-600-5522; Fax: 0870-600-5533
(14.95 British pounds).

PUB TYPE Guides - Non-Classroom (055)
EDRS PRICE MF01/PC03 Plus Postage.
DESCRIPTORS *Accessibility (For Disabled); Check Lists; *Disabilities;

*Educational Facilities Design; Elementary Secondary
Education; *Facility Guidelines; Foreign Countries; Public
Schools; *School Construction; School Safety; School
Security; Standards

IDENTIFIERS *Access to Facilities; England

ABSTRACT

England's Department for Education and Employment provides
construction standards with regard to access to school buildings for people
with disabilities. This bulletin gives supplementary nonstatutory guidance
for school governors and commissioning bodies, seeking to promote a general
understanding of the issues and providing guidelines for the briefing
process, and providing technical advice for building designers to augment the
provisions of the Building Regulations for English schools. It summarizes the
provisions within the Disability Discriminaticn Act 1995, addresses the
process ¢f the audit and the purpose and structure of the report created from
it, expilores meeting Construction Standards criteria and the building
nanagement issues involved, and considers issues surrounding the interaction
of requirements for safety, security, and accessibkbility. Appendices
illustrate the Accessibility Audit checklist for carrying out an audit
survey, cross referenced to design guidance, and references and sources of
information. (Contains 25 references.) (GR)

Fhhkhkhkhkhkkhkhkhkhkdhhkhhkdohkbhhkhkhkhkkdhkhkhhddhhkhkhhkrhdhkhhhhbhkhhhohhkhhbhkhbhrhhhhkhkhhhkhhkhdbhkhbhkrhhkhhkd

* Reproductions supplied by EDRS are the best that can be made *

* from the original document. *
F v e K do v de A % do de e e ke T ke ke de de ke ke sk e e gk de e ke ke ok Tk ki e e ke ok e ek e ke e e e e gk e e e Sk ke g e gk e e b Sk e kR e % R e e e e ke ke e ke




7

3
Lot
% »"?..ﬂ.\ $
.— .z,af.o
)

=
<

o
z
iz
o3
=L
=
c
id

A E

o
SRR AR )

RN e
Birch

| WA

J.

1PE VRS T RE

(AT

n
Satly tenipseny

CENYCR(ERIC)
uTent nas hieer reproduced

160 Cive hom the porson b
OT N qus

ATIONAL RESOURCES INFORMATION
s 0
dncament do not necc

ngen
* Pont, of vicw or apumons slated n thg

T L R s S b o S kb 4 i3 e, S




Building Buietin 91

ACCESS FOR DISABLED PEOPLE
TO SCHOOL BUILDINGS

Management and Design guide

Architects and Building Branch
Department for Education and Employment

MAY 1999 London: The Stationery Office




Acknowledgements

DIEE thanks the following

¢ Dillar Consultancy for the original commissioned report on the future of DN18

¢ Suce Wood, author of the ensuing guidance reports, technical and governors’ guide

¢ Local authority educationists, architects and access ofticers who assisted Sue Wood with
information and advice

+ Respondents to the consultation process on the technical guidance and the DIEE
Constructional Standards

¢ John Penton who pulled these strands together and added much from his own considerable
cxperience in the ficld to produce this bulletin

L ]

David Rust for the Figures in Section 4 Design Guidance and Premises Management.

Published with the permision of the DfEE on bebalf of the Controller of Her
Majesty’s Starionery Office.

© Crown copyright 1999
© Jolin H Penton 1999

All rights reserved.

Copyright in the typographical arrangement and desiqu is vested in the Crown,
Applications for reproduction should be made in writing vo the Copyright Unit,
Her Majesty's Stationery Office. St Clements House, 2-16 Colegate, Norwich
NR3 1BQ

First published 1999

ISBN 011271062 X




Contents

1. Introduction

.

[S%]

A Approach and Car Parking
B Routes and External Level Change, including Ramps and Steps
C  Entrances, including Reception
D Horizontal Movement and Activities
E  Vertical Movement and Internal Level Change
F  Doors
G Lavatories
H Fixtures, Futings and Equipment
] Information and Controls including Lighting, Heating, Communications. Safety and Sccurity
K Moeans of Escape
5. Access, Safery and Sceurity

3. Ac

Standards, Regulations and Guidance
Built Environment and its Management
Scope and Use of this Building Bulletin

Defnitions

Disability Discrimination Act 1995
cessibility Audit

4. Design Guidance and Premises Management

Risk Assessment and Evacuation Planning; Management Issues

Procedures in Case of Fire
Fire Alarm Systems

Management

6. Appendix A Information Sources and References

7. Appendix B Accessibility Audit Proformas

ot

NI

gt

47
48
48

on
o




1.

Introduction

Standards, Regulations and Guidance

1.01

1.02

1.03

The DIEE Constructional Standards refer o the
Building Regulations with regard to access to
school buildings for peopie with disabilities.
Design Note 18 Access for Disabled People to
Educational Buildings is supcrseded by
Approved Documient Part M of the Building
Regulations, subject to overriding variations
concerning escape routes, ramps and sanitary
fittings, sct out in the Constructional Standards.
This Building Bulletin gives supplementary non-
statutory guidance tor

* school governors and commissioning bodices,
sceking to promorte a general understanding
of the issues and providing guidelines for the
brieting process

e  Duilding designers, providing technical
advice to augment the provisions of the
Building Regulations in the particular

instance of schools.

Attitudes towards disabiliny are changing,
moving away from the pereeption of a distiner,
homogencous group for whom separate special
provision ¢an be made, towards the notion of
environmental accessibility tor all. In that context
it has also begun to be recognised that this
cmbraces the entire built environment, both
existing and vet to be constructed. ‘This in turn
means that aceeprable, or “reasonable” standards
of provision will be the result not just of how
buildings are designed, but also of how they are
managed and operated. This applics as much to
school buildings as to all other buildings in
public use, However, the legal test of whether
premises reflect a situation of *disability
discrimination’, will be evaluated under the
terms of the Disability Discrimination Act 1995
(DDA in relation to the claims of individual
people.

Children in special schools are now most likely to
be those with multiple or severe disabilities,
while increasing, numbers of pupils with a wide
range of disabilities are being accommodated in
mainstream provision. In that context theretore
it is important to remember that as the needs of
a disabled individual child change, <o there may
be a need to carry out tfurther building, and / or

operational maodifications in response.

Built Environment and its Management
1.11

The built environment, however well designed,
can not solve all of the problems encountered by
disabled people.  Managerial or organizational
decisions often determine whether the disabled

are included or excluded.

When building work to improve access is
proposed, it is therefore essential that the
evaluation includes current and projected use of
space as well as its physical characteristics in
order to produce an integrated approach and to
involve school governors and managers and,
wherever possible, the disabled users in the
process. Depending, upon the scale of the works,
wider involvement of the school and local
community may be appropriate.

1.13  The aim should be to optimize the balance
berween changes in function and building work
to produce the most economic and efficient usce
of resources that takes into account the needs of
people with disabilities.

1.14  Straregic thinking of this kind will benefit the
whole school, not just people with disabilities. It
also allows the combination of difterent budget

heads to achieve overall improvements.

—
Ji

A strategic overall plan, even if it has to be
phased because of lack of funds, will allow the
needs of an individual to be viewed in the

context of aceessibility generally.
Scope and Use of the Building Bulletin

1.21 TIris intended thar this Bulletin should assist
governors and managers ot schools, their
architects, and local education authorities (LEAs)
to achieve optimum accessibiliny of their school
buildings. 1t recognizes that how schools are
designed, managed and operated will all

determine the succeesstul outcome.

Section 2, Disability Discrimination Act 1995,
summarises the provisions within the Act with
regard 1o: education, including disabled pupils,
special educational needs policy and the new
duty 1o provide intormation in Annual Reports,
schools as places for emplovment and to which
the public are admitted; application of the Act’s
Provisions Lo existing premises, and their

dteration as well as the implications tor newbuild

6
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sitnations: the concept of ‘reasonableness’™; and
reference to relevant standards and Codes of
Practice and the significance of the Accessibility
Audit.

Section 3, Accessibility Audit, deals with the
process of the audit and the purpose and
structure of the Report to which it gives rise.
Appendix B illustrates Accessibiliny Audit pro-
formas for carrving out an Audir survey, cross
referenced to design guidance.

The design guidance in Section 4 supplements
the provisions of the DIEE Constructional
Standards, and applies to new-build construction
and also extensions and refurbishment. Scctions
4 and 5 arc concerned with not only meceting
Constructional Standards crireria, but with the
building management issucs which flow from the
provision of accessibiliny

Section 5 also includes consideration of the
issues surrounding the interaction of
requirements for Satety, Sceurity and
Accessibility.

Appendix A covers reterences and sources of
mformation.

Definitions

1.31

99
3]

—
w9
(#]]

In this document the definitiens of disabilities
are those conrained within the DDA (see Section
2 which follows).

‘Access’ is taken to mean access to and within,
and cgress from school buildings. Whilst
considering the route to and through the
classroom door it does not go bevond it

‘School Buildings’ covers maintained primary
and secondary schools, including special schools
and SEN units ie Community, Voluntary and
Foundation schools.

‘Resource Bases’ are purpose-built or specially
maoditied accommodation attached to

mainstream schools.

‘Resourced Mainstrecam Schools® covers
adaptations ro allow pupils with a range of
disabilities to attend mainstream schools,
probably with a permanent core of support staft
and cquipment. This is in contrast with ad bec
adaptations for individual pupils.




2. Disability Discrimination Act 1995

The Department’s Circular Number 3/97,
*What the Disability Discrimination Act 19935
means for Schoolsand LEAs’ | gives guidance
on the implications of the Disability
Discrimination Act. The new rights that the
DDA gives to disabled people atfect governing
bodies and LEAs in three main arcas:

s  Empleving statt. Emplovers, including
governing bodies and LEAs, must not
unjustifiably discriminate against current
emplovees or job applicants on the grounds
of disability, and mav have to make
reasonable adjustments to their employment
arrangements or premises if these
substantially disadvantage a disabled person.

¢ Providing non-cducational services to the
public. Governing bodies and LEAs must not
unjustifiably discriminate against disabled
people when providing non-cducational
services, tor example, when they let rooms in
the school for community use. From
October 1999 they will be required to take
reasonable steps to change policies, practices
or procedures which make it impossible or
unrcasonably ditticulr for disabled people to
use a serviee: provide auxiliary aids or
services which would enable disabled people
to use a service: and overcome physical
barriers by providing a service by a
rcasonable alternative method. From 2004

they will have to take reasonable steps to

remove, alter, or provide reasonable means of

avoiding physical features that make it
impossible or unreasonably difficult for
disabled people to use a service.

e Publishing information about arrangements
tor disabled pupils. Governing, bodies, in
their annual reports o parents, must explain
their admission arrangements for disabled
pupils, how thev will help such pupils gain
access and what they will do to make sure
they are treated fairhe

In the provision of goods, facilitics and services,

under Tart HT of the DDA service providers

wust not discriminate against disabled people by
refusing to provide any service which is provided
to members of the public, providing a lower

standard of service or providing, a service in a

worse mannet, or oftering a service on less
tavotrable terms. Provision of education is
excluded from these new requirements as the
Education Act 1996 makes comprehensive
educational provision tor children with special
educational needs, and enables parents of
children with special educational needs to play an
active role in their children’s cducation.

The provision of non-cducational services is

covered by the new requirements under Part 111

of the DDA The Department’s view is that this

includes activities such as governing body
meetings; services offered to pupils which are not
retaed to their studies, such as skiing holidavs;
services offered to parents, such as meetings to
present the annual report; admission and
exclusion hearings where an appeal is by the
parents ; fund-raising cvents organised by parent
teacher associations such as jumble sales, boot
sales or dances; Ieisure time activities for children
or adults without anv clement of educational
development; and the use of school sports
tacilities by the local community or the hiring of
school accommodation to members of the
public.

In December 1997 the Government established
a Disability Rights Task Force (DRTF). its remit
being:

To consider how best to secure comprehensive,
enforeeable civil rights for disabled people within
the context of our wider society, and to make
recommendations on the role and functions of a
Disability Rights Commission (DRC). The
DRTF will take full account of the costs as well
as the benefits of any proposals, as far as is
quantifiable and practicable, and in particular
ensure that its recommendations for a DRC
achieve value far money for the taxpaver.

DRTF submitted its recommendations on the
establishment of a Disability Rights Commission
and a White Paper was publishied in 1998,

It accepted, once the DRC has been established,
the National Disabifity Council will cease to
exist. The Task Foree™s final recommendations
will be submitted 1o the Government in 1999
and are likely to recommend new disabiliry
discriminarion ¢ivil rights legislation to replace
the existing DDA,




2.05

During the coming vears governors, managers
and architects will find that they wiil increasingly
need to look at their buildings to ensure that
they are made as fully accessible as possible.

In that context the Accessibility Auditis a
fundamental tool (see Section 3 and Appendix
B). To some extent the DEE 1997
Constructional Standards are outweighed by the
requirements of the Disability Diserimination
Act. whether or not construction is taking
place. Accessibility is theretore an issue relating
not only to how buildings are designed and built
but also to how they are operated, managed and
maintained. In the case of Listed Buildings the
publication of ‘Easy Access to Historic
Properties’ by English Heritage is particulariy
helptul.

It is now more widely recognised that disability is
a normal part of lite, varving in its degree,
diversity and distribution. and that it is likely to
aftect all of us to a greater or lesser extent at
some point in our lives. For some however, their
disabilities may be made particularly apparent,
their dependency upon others increased and their
digniry diminished directly as the result of the
inaccessibility of the buildings which they are
seeking to use, including schools.

The definitions of people with disabilitics under
the provisions of the DDA are very broad. A
*handicap’ results from the interaction of a
person’s disability with their environment. When
it is appreciated that people with disabilities are
defined as including

¢ wheelchair users

¢ smbulant disabled people

o clderly people

e those with poor dexterity or little strength

* thosc who lack comprehension

o those with impaired vision

¢ thosc with impaired hearing,

and that handicapping conditions of varving

degrees of severity will arise for those who are
o ol excessively large or small stature

e mothers-to-be in the later stages off

pregnancy

2.08

2.09

e parents and others in charge of small
children, particularly those using pushchairs

e temporarily injured
e sick orill
¢ cmotionally distressed or unstable,

it becomes casier to understand how important it
is that the convendonal and often stereotypical
picture of the population needs to be reassessed.
The provisions of the DDA require that
reasonable changes must be made to premises if
these substantially disadvantage a disabled person
compured to a non-disabled person®.

Examples of changes to phvsical features that
might be required can include

¢ widening doorways tor wheelchair access

¢ changing taps to make them casier to turn

o altering lighting for people with restricted

vision

e allocating a particular parking space. or
parking spaces for disabled persons” cars.

A number of factors influence whether it is

reasonable for changes to be made. In particular

these include

¢ how much an alteration will improve the

sitnation for disabled persons
¢ how casy it is 1o make the changes

¢ the cost ot the measure, both financially and

in terms of the disruption that it will cause
¢ the building owner’s resources

¢ financial help, or other help that may be
available.

The Act also defines disabilicv as a phvsical or
mental impairment which has a substantial and
long-term adverse effect on a person’s ability to
carry out normal day-to-day activities.  People
who have a disability, and people who have had a
disability, but no longer have one, are all covered
by the Act. Physical and mental impairments
include

¢ physical impairments aftecting the senscs
such as sight and hearing

¢ mental impairments including learning

disabilitics and mental illness (ifitis
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recognised by a respected body of medical
opinion).
Examples that are likely to be considered
substantial include

e inability o see moving traffic cleary enough

to cross a road safely
* inability to turn taps or knobs, and

e imability to remember and relay a simple

message correctly.
Long term effects include

¢ those which have lasted at least 12 months,
or

e are likely to last at least 12 months, or

e arc likelv to last for the rest of the lite of the
person attecred.

They also include those which are fikely to recur,

for instance, an cftect will be considered to be

long-term it it is likely both to recur, and to do

so at feast once bevond the 12 moudh period

tollowing the first occurrence.

Day-to-day activities are normal activities carried

out by most people on a regular basis, and must

involve one or more of the following broad

caregorics

s mobility - moving from place to place

o manual dexterity - use of the hands and

fingers
¢ physical co-ordination
* continence
* the ability 1o lift, carry or move objects
s speech, hearing or evesight

e mcmory, or ability to concentrate, learn or

understand

¢ Deing able to recogmise physical danger.

2.11
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For further advice and guidance on the DDA,
reference should be made to:

DIEE Circular number 3/97: *What the
Disabiliey i iscrimination Act (DDA) 1995
means for Schools nnd LEAS

obtainable free of charge from:

DIEE Publications Ceuntre

PO Box 6927

London E3 3NZ

Tel: 0171 510 0150

Fax: 0171 510 0196

Also of particular help, setting out general
information on disability issues is

‘A Pracrical Guide for Disabled People - Where to
Find Information, Scrvices and Equipment’
available (also in Braille and audio-cassette) from

Department of Health
PO Box 410
Wetherby

LS23 7LN




Accessibility Audit

3.01

3.02

3.03

An Accessibility Audit is nor simply about
geeting wheelchairs in and out of an existing,
building. FFor an Accessibility Audit to be
cttective it should embrace the needs of people
with the whole spectrum of characteristics set
out above.  The Audit will involve a detailed

appraisal of the building and its immediate

N
3.04,
surroundings and will be prepared in
consultation with governors, managers and staft.
It may well also involve parents and children.
Pro-forma documents tor carrving out an
Accessibility Audit are iHuserated at Appendix B.
The documents are arranged in a sequence of 15
sheets covering the following;:
ret. ritle sheer no.
A Approach and car parking 01
B Routes and external level change,
including ramps and steps 02
¢ Entrances, including reception 03/04
D Horizontal movement and activities 05/06
E Verdcal movement and internal
level change 07 /08/09
F Doors 10
G Lavatorics 11/12
H Fixtures and firtings 13
. - 3.05
] Intormation and controls 14 O
K Means of escape 135
S Supplementary SN/-

With the Accessibility Audit Report as the base
documient, building management strategics to
achicve and ststain accessibility can be
developed. Optimally these can be related o

five /seven vear repair and maintenance cveles
with prioritised items of expenditure allocated 10
stccessive vears. 1t s helpful too it the
Accessibility Audit Report is supported by plans,
diagrams and photographs of the existing,

sitvation as well as proposals for future

o 11

implementation Tt mav well be that contlices will

arise between issues of security, safety and

accessibility. The Accessibility Audit Report

should therctore be discussed with insurers and

should stand alongside the school tire satery and

maintenance manuals.

The objectives in preparing the Accessibility

Report should include

¢ understanding how the buildingrs) and
spaces between and around can best
tunction, having in mind the needs ot people
with disabilities

s agrecing operational access policies for them

»  cstablishing the priorities, procedures and
programme for carrving out the works
required

e jdentifving the availabiliey of resources
including finance

e devcloping procedures for maintaining
accessibility, safery and security, including
during periods of construction, whether or
not Construction, Design and Management
(CDAM) Regulations apply

¢ developing procedures tor subsequently
maintaining the highest possible Tevels of
accessibiliny upon completion of the works.

Accessibility Audit Report Format

A suggested formae for an Accessibility Audit

Report is set ourt as follows:
Section 1 Introduction

General deseription of the building and its
arrangements, including a summary of any
perecived problems and issucs velating 1o
accessibilin for people with disabilities as detined
by the DDA

Section 2 Schedule

A schedule ofitems extracted from the survey
profarmas listing and illustrating all points
needing attention and indicaring the possible

action requived together wiath its indicative cost




3.06

40

and relative priority, following the sequence of

the survey. As an example:

Premises: XXXXNXX XXX School

Ttem

A.Approach

A/l
There is no designated disabled parking
space in front of the school

Action

Mark out two designated spaces as near to

entrance door as possible + provide signs
Cost

£115 +£40
Priority
Next financial vear

Section 3 Photographs, diagrams and plans
(reduced)
Section 4 Conclusions and recommendations
Section 5

Access Audit pro-formas.

In arriving at the conclusions and
recommendations it should be possible to place

the proposals for action in the context of
e day to day operating procedures
¢ repair and maintenance programmes
e minor works
¢ adaprarion and improvement works

e major works and whole building

improvements.
Categories of prioritisation could be

L4 NOW
regarded as wrgently needed, often to
provide safe access as much as to achieve
access itself’

* routine maintenance
falling within routine procedures for
maintenance and repair and perhaps
requiring instruction and monitoring of
suppliers and contractors (eg BT, towed

suppliers cte), and possibly staft

3.07

e next financial vear.
items 1o be included in the works
programme of the first financial vear
available within the five /seven vear cvele
* part of refurbishment

seen as needing to be included within
proposals for the general refurly’ hment
of the building,.
It fund-raising is necessary it may be helpful to
group items together to show alternative

proposals, offering a range of budget targets.

English Heritage’s publication “Easy Access to
Historic Properties’ quotes Planning Policy
Guidance Note 15: Planning and the Historic
Envirenment. Much of the advice is applicable
more widely than just historic and listed
buildings., and sers out a model approach to
adapting all or any buildings for access for
disabled people:

It is important in principle that disabled people
should have dignified, casy access to and within
buildings. If'it is treated as part of an integrated
review of access requirements for alt users or
visitors, and a Jexible and pragmatic approach is
taken, it shouid normally be possible to plan
suitable access without compromising a
building’s special interest. Alternative routes or
reorganising the use of spaces may achicve the
desired result withour the weed for damaging
alterations.

Taking the necessary steps towards satistving,
these aims should result in the preparation of an
Accessibility Plan.

The key issues to be addressed within the plan
will be the location and mode of entry to the
building, circulation within it, and escape

from it.

Other important issues include:

facility provision ( lavarories, cte ), signage,
lighting, and awarencess training for staft.

To these should be added: safen, securinv and
communications which will inevitablv include

establishing evacuation procedures tor means of

¢scape.

12
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3.08

The development of tlexible and pragmatic
Accessibility Plans is advocated and it is proposed
that they should be based on a comprehensive
assessment. The assessment should
¢ identifv the existing physical and
communication barriers 1o access
{Accessibility Audit)
¢ cxamine the access needs of users
{ Accessibility Audit)

o assess the impact of these on features of
historic, architectural or archacological
interest, and / or their setting

o devise solutions which reconcile access and
conservation needs
(Accessibility Plan).

The guidance proposes that in devising an

Accessibility Plan, the key conservation principle

should be minimum intervention in the fabric:

e Mecasures which avoid or mininuse the need
tor altcration should be considered first.

e Alterations which adversely aftect a
property’s special character should be
avoided.

e Alrerations should form part of a long term
strategy tor use,
e Alterations should be reversible wherever
possible.
Reversibility should not be used e justife
solutions of an insensitive or inappropriately
cphemeral nature. In some cases, permanent,
high quality intervention in a building’s fabric
may offer a more satistactory sofution in terms of
preserving its special architectural interest,
especially where overall architectural coherence is
a more important criterion than the sensitivity of
1. puitding fabric. Under certain circumstances
the wse of a separate form or structure detached
v e building and designed in a different
idiony mav also be appropriate.

13




Design Guidance, and Premises Management

4.01

4.02

A0

Approach and car parking

Approach routes to a school should be distinetly signposted and there should be clearly indicated and signed
car parking provision for disabled drivers. Control gates or barriers should not torm an impediment to
disabled drivers. The principal entrance should be obvious to those approaching, with one route for all, and
both the disabled parking and the setting down point should be as close to it as possible. It possible, shelter
should be provided at the sctting down point. The approach should be well lit and surfaced with material
which does not impede movement, is well maintained and slip-resistant, and helps to inform about direction

of movement.

To achicve these objectives:

*  Signage should use upper and lower case fetters and colour / wone conrrast.
¢ Disabled parking bays should be signposted and apparent as the building is approached.
L ]

Parking bavs should be wide and long enough to alfow car doors, tail-gates and boot lids to be fully
opened and transter to and from a wheelchair etfected.

To 9ui[:dambulawf" FU‘L%&;‘&E _
disab SOV sUi AlY
w‘L/rff\(roeyaPﬁs limifed vser is prefened
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°L En— / a%i%/ﬂmbulnml/’
dvivey, passengey;
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2800 3200
D'!%H?‘d Wivaf SigrMavked ovt shaved 6000
on Watl oY poe space betineen
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! —r< tail !oadm\g
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? ! ~~—— Avoid Camber
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Drop off points for minibuses and coaches should be considered.

‘Buerldings for all to use’ (CIRIA)

Rerbs should be dropped benween setting down points and /or disabled parking bavs and the approach
to the principal building entrance.
600
Back of pavement-edge, Tackile suvface acvoss full width
\ (including colovr change)
lin1Z max.gadient
S - < ©°°
! 1Y . -
Ensure suvfaces — bmm - Avoid gvatings at cvossover
are flush at-
this point-
A N\
1200 wmin. WidHa (MOO FVW)
*  Where there are existing loose surfaces a sniooth “pathway® of paviors should be inset. This should also
be done where disabled drivers alight from their vehicles.
-7
|
1
|
{
1
|
I
! !
' [
I .
[ 25 dia. :
! high
[ 3 Sy
I / ]
} |
I
: :
- 7 ————————————— -
Blister suvface. Paviv@ unit
¢ The approach should be kept clear of'ice, snow and tallen leaves.
Sources
o Building Requlations 1992, Part M Approved Docunent
o Designing for Aceessibility’ (CAE)
L]
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Routes and external level change including ramps and steps

External routes and level changes should seck to minimise the effects of gradient, whilst any ramped surface
should be clearly indicated. Surfaces should be slip-resistant and where ramped should have kerbs, and ofter
the alternative of steps with step nosings clearly marked and with handrails where appropriate. Routes
should be clearly signposted, well lit and free of unmarked obstructions such as branches, projecting
windows or signs giving, rise to clashes ar head height.
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+4.04

To achieve these objectives:

¢ Paths should preferably be at feast I800mm wide, or 1200mm minimum with passing spaces, and

should have defined edges. eglagcd or vounded augles
Wheeddhaiv passqgc

Ensyre tree grakings
1200 wum\ Optional low vaul m’f/gwﬁl’\ *é pavings

Planting ehould hd
define edges of v

b&ﬁl’ viol h‘?vmlcv visibility 400 wmm clear

/} / bekieen chshruckHons

Lo 1800 nmm allows wheelchaive
mz wmx, jlﬂ and pushchaivs to pass
\

prefevab 3!m20

ov Shallower Tapping vl or tactile edging
Handvadl and kerb Planking +o help 1 H ed
ai dranges of feved il define pa ges
M\A 1o 9!

n lin 20

Ramps siould not be steeper than 1:12 pitch with 3m maximum length; ramps at 1:20 pitch, or
shallower are preterred, not exceeding 10m long without level mtermediate resting places. All ramps
should have level plattorms at top and bottom.

Extzad fo doorway if “FP”’P""“C’ .

X/

Balustrading, wheve vequied, Return handvasl
must be, ot 155 Haanm 1100wim
above Hoor teved
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KamP lengw in velabon 4o 5md.&em{5 1000 win.

cleavr
1in 1Z gvadkent ﬁ_—‘)l
.. —

Ll y

1200 acoomax. T izoo)

min min. 1200 min.

F

tinle gradient

l/ J/ | l Consider solid balustvade.
Koo 2655 : o I vamp (= in exposed location
min. mini.

1in wgmw_——

! 1 10000 max. 1 IZDO:L

AN
1200 . 10000 Wax. ~
wint win.
e Ramp surfaces should be slip-resistant and there should be kerbs and handrails provided wherever

possible.

e There should preferably be steps as an alternative to anv ramp, with consistent treads and risers, and
contrasting nosings and handrails which extend at least 300mm bevond the top and bottom steps.

Handviuls to both sides of gleps
and conhinuous acvoss lathm@s.
45/50 wax outside diameler

Didhinguish handrauls fvom
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o / \
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1L

20 max 280 wmin going
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5o i A5/S0
45 TS 1000min. ll/xm.dfs <5/50

Integyal nosi ngs distinguished l } Y

by colouy ov Contvast”

50
\\ ceay™
L Bt pecpi
s VA ASSLS! e i i i
Dtk ot s o calipers o D b e e aeauate grip

¢ Routes should be clearly lit, with particular attention paid to ramps and steps. Handrails should contrast
with their background.

e Where a permanent ramp cannot be provided, perhaps because the building is listed, a temporary ramp
may be an acceptable alternative.

e \ery long ramps should be avoided and powered external means of vertical movement considered when
height exceeds 1200mm (see also E).

L ]

Planting can provide valuable clues and orientation information, particularly for people with visual
disabilities, bur will need to be mainnained.

|

\\MOO min,

Kevb Low vail Surface chavge
ot oo pronovnced

Surfaces shoold be firm, ship weistant n all weathers,

Weld laid and wmaintained. )

Define path edges fov tackile and visval inforwation as shown.

Sources

o DFEE Constructional Standards

o Building Requlations 1992, Part M Approved Document
o Desiquing for Aceessibility’ (CAE)

o Buildings for Al o Use” (CIRIA)

o Easy Access ta Historic Propertios’. Eualish Heritane
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Miniwom approach requirements
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C Entrances, including reception

4.05 The principal entrance should be “for evervone’, and should

be casily distinguished, and welcoming. At the point of entry
ccess should be level. Lobbies should be big enough for

manocuvre by people using pushchairs and wheelchairs, with
outer and inner doors openable independently from a
wheelchair. Floor surfaces at the point of entry should not
impede movement, and glazing ro lobbics and doors should
avoid the risk of clashes or collisions. Access to the building
will need to be reconciled with security requirements. On
entering, the building the reception point should be obvious
and communication should be possible at both standing and
scated heights. Staft should be appropriately trained.
Information abour the layvout of the building should be
apparent. The receprion point is usually an appropriate
location tor a publicly usable telephone which ought to be
suitable for use from a wheelchair and by a person with a
hearing disability.

4,00 To achieve these objectives:

¢ Principal entrances should be accessible, clearly
signposted and well lit.

¢ Substantially glazed entrances and entrance doors should
be clearly marked at both standing and seated eve levels
to provide for both safery and visibility.

¢ Door furniture should be casy to grip and operate, and
the torce required to overcome the power ot a door-
closing mechanism should be kept to the minimum

compatible with its function, including weather exclusion.

lnfvaa-ved ’ N e
vnit o !
opeirate doov

. Door swing
ndicated in
watet ov
foov fnish

unu; -

Entvevices must be M\e’(lp

ue colovy detadl | Lightin
%nf;hoga alko Mm“(’j or(b@l/) and L@lmllg % cvzvlabion
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Lobbg VaviaHons .
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Thresholds should be flush, and, it possible, absolutely
level. Mats in matwells and other shoe and wheel cleaning
surfaces should also be firmly fixed, flush and level,

avoiding tripping hazards.

Levet Havesholds awe prefened
but- up to 15 Mmax sio 15 A[»C(/F‘f’&\bk/

DVMVW\{IJO hanned is vequived Wieke no
ovevireadt protection , ov fashold ts
vulnerable o wind -Slown waleyr

Power-operated automatic doors may be appropriate in
some circumstances where doors have heavy traffic and
both accessibility and energy conservation are
considerations.  Automatic doors that swing towards the
user can be hazardous and should be appropriately signed.
Automatic doors should stand open long enough for a

slow moving person to pass through.

sl
L

a =
T Inprawed vwik Nal
I 1 L
|| door signs BN
Guaval mil/ :

The approncih 4o automaric: opening doovs must be Wel defined,

uang tmctile and visual nformation.
Hu doovs | 1 not pmpmfjosm{c@umvdw! . ?ms&m(f A hazwved to
Layout of Lobbies pedpte approaciung .
The layoot of lobbies will ber )
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of shing,

B) the need of- wheelchaw veers and
othevs Wik Wwmicd mobility to pass
cieav of- ovie dooy befovre

appybacking anaA 4he
C e dooy "2 FEd

[obbics should have dimensions which allow wheelehair
users to move clear of the first door before opening the

second.
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T entrance should offer a transition zone where people with sight disabilities can adjust from a bright
exterior to an interior with subdued lighting.

* Any reception point/information hatch should have a lowered section of the counter with a flat surface
usable from a wheelchair, should be well liv and provide hearing assistance.
Vigval and tackile m{—ormmh o

woh 2% .ou-.hom of facilih
v gwade plowns | e

Lifr and staivease olmvy avHeulaked /

L. ! lit- %)
Utear signing tavoughout civevlahion spaces / wﬂ o:unlw

/ Lit+

4
yd
Radmkms and other s
Lotu

W MAVYow Corvidvs

7 i Clearly deFined waiting
WA MANDeVVVIng Space

fov Uit

L

lnkegvated i ] F
wleaelll T o~ | Tzt
: \ | ’ CASL W ol
woll it mm i l / }q £vom inside to outside

h7 .
il%lél’ oz wWho L / 1 L~ Cleaning mat full ava
ave heaving 7 of- lobb % ish
\MPW\M / with

/L'n 114

7 T
Clear view in helps
ovientation O

Edae of defned cirevlakion voute

Cleavly defined entrance.
& ale-o Ustd a5 Weans of- estape-
then doov: must” opewn vt

e Waiting arcas at reception should have seating and space tor wheelehair user.
s Signage should be in upper and lower case with contrasting colour/ tone.

e Any public telephone should be usable from a wheelchair with an adjacent shelf tor writing on, well Lit

instructions readable from seated eve level and hearing, aid coupling.
Sources
o I)EE Constructional Standaris
o Building Reandations 1992, Part M Approved Dociinent
o Designing for Accessibility’ (CAE)
o “Buildings for All to Use’” (CIR1A)

o ‘Easy Access to Historte Properties’, Enalish Heritage




D Horizontal movement and activities
(see also section F: Doors)

4.07  Movement at cach level should be unimpeded and unobstructed. Corridors and activity spaces should

permit independent wheelchair manocuvre and movement by people with visual disabilities. The use of
colour, texture, lighting and signage can all contribute to the clarity with which the building can be
comprehended, and its component pargs 1dentified. Lighting should avoid ghre and sithouctting. Teaching
and training arcas should be equipped to provide hearing assistance.

4.08 To achieve these objectives:

o Ideally 1800mm minimum should be allowed for wheelchairs to pass cach other.

* Forcormdos ‘g&m’ than 1200 ke Splayed or voonded covvens €75¢
A00 W doorsets con berusedt conidor cireulakion. )
For covvidors less Han 1200 wikes Klow spacefor wineelchaw tuming
1000 wide doorsers srodd beused crode with 150 -850 radivs

Coats yodsatos, fuie howes, el to e vecessed
Ml Narvow covidovs

"
S 7

“150win ‘
00 cleor N
. KK {

x% Recess not lesston
a}i&h of doz‘rg tenf
vdous if 7 0or Opens
m?-?éﬂcon«?‘med civevlabion voute

Dimensions and shaded aveas provide e
minimum space quived for vsers of
srandavd wWhreelchonrs to approach and
turn Hwough doornays

¢ Minimum corridor width should be 1200mim, but if narrower passages cannot be avoided doors into

spaces oft should have ar least 1000mm doorsets.

e Turning circles tor wheelchair users should be not less than 1300nmm.
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* Any lobby should be sized ro enable a wheclchair user to move clear of the first door and its swing
before negotiating the sccond.
lnkerval Lobbies — Vaviations
1280 1200
| i
| |
2400 .
| L%"
: a4 L
. ! ]
200 wid. =00 w"m
1
|
i
2100
N
1SQ0O
¢ Where double doors are required in any corridor one leat’ should aiways provide a minimum clear
opening of 750mm.
.

Natural hghting should avoid glare and silhouetting,

N
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N
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7 .

T

% i | 1
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/ /

Light fvom %dt&;l\/&& Ty o aveid siihoveta
good\ wodedling in civeulakion and
dfef—\wahomb subjects weeking aveas

s Arrificial lighting should avoid glare.

an acoustic environment that reduces sound reverberation and reflection.

..
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Communication spaces should have the capability for the provision of hearing assistance and should have




¢ Colour/tonc contrasted, upper and lower case signage, and tactile information systems should be
provided wherever possibic.
\ “ I 7
.
R -l"ﬂ %
(TR IERN N\ ||
N\ g
Use visual contrmst to dastiauisia Hoor,
wall and ceiling plavies, doov suvrvounds
decovahive featuvres
¢ Excessively monochromatic colour schemes should be avoided and floor and wall surfaces should be
contrasted.
¢ Develop, maintain and monitor environmental management svstems where appropriate. The role of
staff rraining in ensuring that communications wirh people with disabilitics are effective should
be recognised.
¢ Issues of health & safery, security, and mieans of escape should all be addressed. and co-ordinated. Ttems
such as fire hosereels and extinguishers should be positioned / recessed to be clearly visible but not
abstruct or create hazards for visually disabled people.
Sources
o “Dresiguing for Accessibiliny’ (CAE)
*  “Buildings for All to Use’ (CIRIA)
o “Easy Access to Historic Properties’, English Heritage
[ 2

What the Disability Discrinination Act (DIDA) 1995 means for Schools and LEAs,
DfEE circutlar nunber 3/97
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Vertical movement and internal level change
(see also B - ramps)

Stairs and ramps are the most common way of achieving change of level within a building but lifts, short-rise
plattorm lifts and stair-lifts may also ofter the scope for level change, particularly wherc it exceeds 1200mm,

but is less than a full storev in height. All internal changes of level, including single steps or ramps should be
clearly indicared. Where ramps are provided, the pitch or gradient should be aceeptable tor people with

disabilities and steps should be provided as an alternative wherever possible. The pitch of all steps and ramps

should be consistent. Where powered means of changing level is provided it should be clearly sign-posted,

have operational instructions that are clear for people with all kinds of disabilities, comply with all relevant
Codes of Practice and Regulations in relation to safery, and be regularly maintained and its operation
monitored.
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4.10 To achieve these objectives:
¢ Trovide colour/tone /tenture /contrast Alighting indicators, and handrails, where appropriate, at all
changes ot level.

Lnsure that all stair nosings are clearly marked in contrast with the treads and risers,

27 BESTCOPYAVAILABLE 25
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In the case of any passenger litt:

Provide unobstructed space, 1500 x 15300mm minimum in front of the doors at cach landing and
1100 x 1400mm within the car (standard 8 person car).

Ensure that controls at the point - <ail and within the lift car are within reach and are clearly visible

from both standing and scated height; not less than 900mm not more than 1200mm above tloor.

Lift doors should have a clear opening width of 800mm, and remain open for an adequate time to

allow entry: sensor devices should ensure that doors do not close on a slow user or wheelchair.

Audible announcements and visnal displays will help people with sensory disabilities.
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colov oootn. nd tactile idication
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Raised numbers beside control buttons will help people with sight impairments: braille is read only
by a small number of visually disabled people.

Lift cars should preferably have an emergency tefephone, which should have aninductive coupler tor
hearing-aid users,

Any alarm burton in a Lift car should be fitted with avisual acknowledgement that the alarm belt has
sounded for those lift users unable to hear it.
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* In the case of any platform lift:
Ir should be clearly signposted.
It shoutd have kev/ security controlled operation.

There should be adjacent stairs.

* Platform stairlifts arc not advisable it any other solution is feasible and in most cases will not be
appropriate at all.
Ensure that it does not compromise means of escape; width of stair is a major problem.
Parking should be programmed to avoid obstruction.
It should have kev/security controlled operation.
*

In the case of alt powered means ot level change ensure thae its installation, operation, regular inspection
and maintenancee is carried out correctly and supervised by suitably trained personnel.

Sources

o DfEE Constructional Standards

o Building Repulnrions 1992, Part M Approved Document

o “‘Designing for Accessibility’ (CAE)

o Buildings for All to Usc’ (CIRIA)

o Easy Access ro Historic Properrics’, Englisly Heritane

o ‘Wieelehair Stairlifts and Platformn Lifts’, (CAE)
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Doors

Doors are intended both to give access to and to enclose spaces. Tt is all too casy however for badly designed
doors to become bagriers. It is important theretore that all doors /doorways /aceess to stairs do not present
obstacles to disabled people. Fire doors in particular can be an impediment and the opporwunity for them to
be held open by alarm-linked devices should be taken whenever possible. All door turniture should be able
to be operated with ease, even by people with limited dexterity and power. It is also extremely important
that there is optimum visibility for those approaching a door from cither side of it.

To achieve these objectives:

¢ Doors should be eliminated where possible.

o Alarm-linked hold-back devices on fire doors should

/

be used wherever possible.

¢ Where doors are necessary colour contrast should be used

to help distinguish the door frame from its surroundings.

¢ Door turniture should be casily gripped and operated, ED

clearly visible, and contrasted against its background.
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e Visibibiry panels should be provided related to both standing and scated eve fevels.
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e Where double doors are necessary, one leat
should alwavs provide a minimum clear
opening of 730mm cven it that requires

) uncqual leaves rather than oblige a wheelchair
2000 M. user to open both parts of the door.
e Itis vitally important thar there should be
200 Win. qllowg sufficient manocuvre space on the opening side
gz‘;&;%\heﬂérbi))lﬁ? of any door, but especially when a door is self-
limiked mob'llilgjw‘o closing, into a corner.
A dg‘rﬂw Sources
S M| ‘mﬁg "Iz e DfEE Constructional Standards

56”"5‘09"@ doors. o Building Requlations 1992, Pait M Approved
With sivige beal Documene

m o
doors W%nUWUM e ‘Desiguing for Accessibility (CAE)
o E64187, A e o

wige A e “Buildiugs for All to Use’ (CIRIA)
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Lavatories

together with showers and changing facilities

Provision of clearly
signposted unisex wheelchair
aceessible WC facilities,
designed in accordance with
BSS810/ 979 and Approved
Document Part M of the
Building Regulations will
cnable a disabled person 1o
have assistance from a helper
of different gender, and to
wash hands before
transferring back to the
wheelchair. Such
compartments can also
double up as a nappy-
changing points. A
‘peninsular’ lavout permits
transfer from cither side of
the pan and full assistance by
a carer but requires
significantly more space.
Travel distance should be as
important a consideration as
proportion of population in
determining numbers and
location of accessible WC
compartments.
To achieve these objectives:
e T'he details of the design
guidance of the lavouts
shaould be followed

scrupulously.

Layout” principles :

l .

= Penivsvlav [avput” manmom dimensions:
2500 Wide x 2000 long )

Standavd layout MAMAMUM dAmenslons:
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Where more than one unisex WC
compartment is provided the
opportunity should be taken to hand

lavouts.

The colour, or tone, of the
background fictings, and any aids such
as grab rails, should be contrasted for
people with visual disabilities.
Ceramic tiling and shiny Hoors should
avoid reflections and glare which may
confuse people with visual disabilities.
Slip-resistant flooring, contrasting in
colour from wall surfaces, will be
important tor maintaining safery and

hygiene.
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At least one WC compartment

designed for ambulant disabled people

should be provided within each range
of lavatories included on any storey
not accessible to wheelchair users.

It should be ensured that suppliers
and sub-contractors (cg sanitary
disposal, and towel supplicrs) do not
comproniise user requirements within
wheclchair WC compartments.
Management procedures should
maintain the viabiliy of the facilities.
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A mcthod should be established through the location of equipment and training of staft for responding
to any call for assistance from the user of a wheelchair WC compartment.

The door of any WC compartment, whether used by ambulant or wheclchair users. should have the
capacity to be opened outwards to ensure that enery can be gained even in the event of someonc falling
and blocking the doorway.

To create the wWheeldhair compartiment,

one we pan, A pavtition and doov have been vewmoved,
A pavtifibn paned (ov an oxisking Asovfixed swmb) and a
new Widev doov have beem adoted .

1S00
L 400 max. ideal
(wo cisterns in Auoi’)
SR W
MO}

- . IS0 v \\\ \\
cleay \\
N opeming \

’ 4 /ﬁ.

%Aﬁﬁﬁo{;‘hﬁ (/(I)olsls'mg /’ Doove and PMY’H‘H ons
vermined
where possible P ,/
- g d )
- : 1500 Win.

New dooy

Pasis

() €3 €3 €

Mimiwum adaptation vequirements to existing
We compaviwients fov wheedchair access

Key

Fixed vevtical suppovt el

Brop down suppovt rail

Toitet papey dispenses (for single handed vse)
Fixed hovizontal suppovt vail

Sealed contner fov sanitany disposables

Where practicable, a lavatory basin should
be provided witwn veach of we from
QA seated PosiHon

©OO®O®O

.. 36




Any shower should be level, with no lip or rim, incorporate a scat ar transter level, a handset shower with
lever operation, and thermostatic control with water temperature outlet not exceeding 43°C. For some
pupils with disabilities, different facilitics may be necessary - see DIEL Building Bulletin 77 Designing
for Pupils with Special Educational Needs, Special Schools.
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Sources

o IIEE Coustructional Standards

o Building Reanlations 1992, Pare M Approved Docunient
o ‘Designing for Accessibilitv’ (CAE)

¢ “Buildings for All to Use” (CIR1A)

o BSCPSSINJOTO

o IYEE Building Bulletin =7 Designing for Pupils with Special Educational Needs, Special Schools”.
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. agge «
H Fixtures, fittings and equipment
4.15  The instatlation of futings, fixtures and
equipment, as well as the fayout of loose ﬂj El]
furnituie should take into account possible
use by people with disabilities. Shelving,
where possible, should be reachable from

standing or seated height. Counters and
tables should allow knee room for Table size 400xq00
wheelchair users. Any counter or servery

should have alowered section for use from
a seated position. On long routes, seating
should be provided at intervals with space
tor a wheelchair alongside. Lavouts of
tables, chairs, fixtures and fictings, should
allow for wheelchair manocuvre space.
L

Table size 1L50x10SO

. ]
Ne
1400
looe Table size 1650 x 1050
S

Space vequirements
avound all fable sizee

N

wall/l

Table size 1650 x1050

oG
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4.16 To achicve these objectives:
¢ Fixed scating should be at a height of
+00 /500mm, preferably with arms for

additional support and help with
standing.

e All seating, whether fixed of loose,
should be stable.
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Any counter, for instance o libraries or at school oftices, should have knee space for wheelchair users
and at least part of the surface at a height of 750,/800mm. There should also be sufficient manocuvre
space tor approach and turning awav.

/
Indvetion looP Sign

pom |

Upetand atedge of covnter
assists in pickl gggﬁckds,
Change A 7il below)
500 Contvast betftieen ohijects and
- I surface s hel
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Counter edge deknil

¢ Lighting at glazed counters should not cause reflections that reduce the scope tor lip-reading.

Downlights should not be used as they make lipreading more ditficult.

e At fixed information points such as the school office or library, an induction loop svstem can provide

hearing-aid assistance.

¢ When laving out scating such as in assembly arcas, particularly for events attended by parents and other

visitors, review sightlines/lighting /hearing aid assistance (perhaps with the provision of an induction
loop svstem)/and wheelchair manocuvre space.
¢ Blinds, or blackout shonld help to ensure that projected images can be clearly seen by people with
impaired vision.
e Blinds or other solar controls should be used 1o ensure that low sunlight tparticularly in winter). docs
not impair visual conditions for those with sensory disabilities.
Sources
o INEE Coustructional Standards
o Designing for Accessibility’ (CAE) BEST COoPY AVA"-ABLE

o “Buildings for Allro Use” (CIRI1A)
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Information and controls,
including lighting, heating, communications, safety & security

The adequate provision of information and communication facilitics, and the scope for the independent
operation of controls are all fundamental to enabling people with disabilities to use buildings without having
to be aszisted by others. The identification of the needs of people with sensory disabilities in the DDA means
that greatly increased signiticance must attach to the installation of signs and information, telephones and
other communication devices, hearing-aid assistance, security svstems, lighting and controls. Good lighting
is essential for people with visual disabilitics but is equally important tor those with hearing disabilities who
need to be able to lip-read and use sign language. The legibilite and effectiveness of signage will depend
upon consistency. word shape recognition through the use of upper and lower case, and contrast against
background. Security systems can present particular problems for people with visual disabilities with small
kev pads and obscured displavs. Heights of contrals and che ease with which thev can be read and operated
will make the difference between dependence and independence. The selection of surfaces will also be very
important to people with disabilities: thev can make the difference between a building that is casy and
comforrable to use or one that is confusing, hazardous and off-putting.

To achieve these objectives:

Lighting

¢ Lighting should mecet the needs of the individual and the task on which they are working.

¢ Lighting can be used to enhance the impact of variation in colour and texture, consequently providing
visual cucs which will assist people with visual disabilitics or who may lack comprehension.

L]

Uplighting, set above standing eve level, can be especially helptul in providing a glare-free environment.

¢ Fluorescent lighting can create a magnetic ficld which can cause a hum in hearing aids. It should be
sclected or positioned to avoid such interference.

Scrvices, including heating:

¢ Fan-assisted heating systems should be such as to add minimally to background noise levels.

¢ The main power supply cable to a building gencrates a considerable magnetic field which mayv generate a
hum in hearing aids. Tts position should be clearly located and communal activities avoided in its vicinity.
Controls
¢ Tone and colour contrast should be used to ensure that controls, including doot furniture, are clearly
distinguished from their back-ground.
¢ Controls conveving intormation, as for lifts. should have adjacent raised letters and braille embossing,
Suspended signs
Wallmounted signs
. _ Ctrex contvols
Tectile Lift- contvols
symbol — @R ]~
250 =o|im 4k <
] J 2100
] (400 {400
: 1000 O
130
100
pwefewed

Reception desk. a. for wheeldhaav vsexs
> b: tov those standing

Critical hejghts for signs, symbols ana other civeulation fittirgs

41 39

BEST COPY AVAILABLE




40

Hecaring aid assisrance

¢ Induction loop systems convert sound via a microphone into a magnetic field within the cireuit of the
loop cable. An individual within the field will be able to receive the sound, amplitied by their hearing-
aid, and wirth background noise climinated.

¢ Inducrion loop systems are particularly suitable where information is given, and communicatien takes
place fram a fixed point, such as at reception, in lecture rooms and assembly halls. Radio systems are
now also suitable and may be considered tor use in classrooms.

e Sound can ‘spill’ out of the ficld and there can be overlap where loop svstems are locared near cach
other. This may make a foop svstem inappropriate where confidentiality is required; an infrared system
can avoid this problem.

s Infrared systems comvert sound into light and back again requiring a microphone, a transmitter and
receiver headsets. The system can be especially useful where translation is required, is portable and can
be hired for specific events. Radiowave systems may be considered.

Telephones

s DPay phones are a greart belp to people with disabilities, for instance tor somconce with impaired mobiliny
to vall for a taxi, and where provided should be locared near to the school office reception.

« Any pavphone should have an
inductive coupler for use with a
hearing aid.

[ ]

Teicphones, and their instructions,
should be fixed at a height enabling R )
them w be used, with any display NN . .
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Signs

Signs should use upper and lower case lettering, with ictters contrasted against their background by tone
and /or colour,

Signs within reach which have embaossed letters/svmbols/braitle can be helpful to people with visual
disabilities.

Signs reassure as well as inform, and gaps in signage should be avoided on long routes.

Reception
Staff assistance.

Heavivg aid assistance Upper and lowex case- signage
Surfaces
~ -~
o  Hard wall and floor surfaces increase A
sound reverberation and echo and can
cause acoustic confusion.
e Glossy wall and toor surfaces give rise
to reflections and possible glare which
can cause visual confusion.
*  For case of wheelchair use, foor ."|llllIlllllllHlIllIIllllllHﬂlllllﬂl
surfaces should be firm or hard, well
fixed, and non dircctional. Junctions
between surfaces should not create a
tripping hazard, and should avoid
visual contusion, for instance by
appearing to suggest a step or change Contrast lo‘alM{)O‘ff’AV\{’ o Indp d/'lS{’\V@U‘I":l’\
. . between difent plan
ot level where none exists. PI €5
e Tonc and colour contrast should be
used to inform.
e Textured surfaces help 1o inform
people with visual disabilities. Testure /{g‘ T
cantrast in floors can provide f.re;g I 5;_;“
mtormative cues as can the difference Bf c1- 33
berween restlicnce and firmness. ;% i E 1;}‘%
ARl
: s s 4 : 78 & 4
¢ Floor surfaces should be slip-resistant, Ak
[y B s
cven when wet. WA
LN ST
L]

Rrightlv contrasted and bold patterns
to floor and wall coverings and
curtains will cause contusion for
people with visual disabilities, and will

make difficulties for people with

hearing disabilitics who have to lip

) , Cov\bm et is confusing (F ved Wit eaoh plane;
read or read sign language against %meﬂ e foo Tﬂ

such a background.
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Alarm and sccurity installations

¢ Audible alarmis can, with benefit, be supplemented by visual alarms where hearing impaired people are
likely to be present. Individual alarm activated vibratory devices can be usetul in specific instances.

¢ Entryphone systems should have an LED display tor people with hearing disabilities. Digital pad and
sswipe card® operated systems should be located where they can be operated from scated or standing
height.

Sources

®  DfEE Constructional Standads

o ‘Designing for Accessioiliny’ (CAE)
o ‘Buildings for All to Use’ (CIRIA)
*  ‘Building Sight’ (RNIB)

o RNID - Technical Departient, Induction loop svstems auidance
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4.19

Means of escape

Schools can act as places of public assembly and as such require licensing by the Magistrates who are usually
advised by the Fire Officer as to fire safety requirements. The Building Regulations Approved Document
Part B, Bl, ‘Means of escape’, makes specific reference to BS5588 Fire Precautions in the Design, A
Construction and Use of Buildings: Part 8: Code of Practice for Means of Escape for Disabled
People. The Code is also particularly significant in providing guidance on the eftective management of
cvacuation when construction has been complered. Tt is being substantially revised and expanded with
particular reterence to management procedures and bringing it into line with The Fire Precautions (Places of
Work) Regulations 1997 it is theretore especially velevant to the implementation of the DDA (see Section 5
which follows).

As well as introducing guidance for building owners and managers on means of escape BS5588: Parr 8
adopts a radical approach in acknowledging that some people, particulardy those with disabilities, may
require assistance to evacuate from a building in an emergency. It theretore introduced the concepts of
progressive horizontal evacuation on the same fevel, the refuge, vertical evacuation and the evacuation lift.
In designing the provision tor means ot ¢scape the requirements of DIEE 1997 Constructional Standards
will be met it the Code is followed

Ml
[Pl

<

f

0

Hazard Refyge y}%ﬁa‘f/ﬁ\{l Place of 5(/1{(43

<™

Ny
<>

\

Priwaiplos of evacvation

To achiev ¢ that objective:

o An ‘cvacuation strategy’ should be put in place, with responsibititv allocated to individual members ot
staft tor the assisted evacuation ot people with disabilitics, and they are given appropriate training.

¢ That strategy should be regularly reviewed and checked for its eftectivencss.

¢ It should include the rourtine checking / Green

of evacuation routes to ensure that
they are kept unabstructed, free of
combustible marerials, and thar whilst

appropriate doors are kept locked,

others can be opened in spite of

seeurity requirements.

{ (LoonHovf) E
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Exik fymboi

Refuge sign and location
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* It should include routine checking of detectors and warning devices,

e In parts ot the building which may be used by people with hearing impairments the audible alarm
system should be supplemented by visual means of warning.

Refuges i buildings
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Individual vibratory devices, activated by operation of the central alarm system, may be appropriate in
SONIC Cascs,

In muld-storey buildings the introduction of at least one “evacuation lift® with a protected power supply
should be considered.

In multi-storev buildings refuges should be identitied and appropriately signposted and adequately sized.

Exkent-of-space occupied by escape flow

l{irecﬁom of-escape How
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Where a refuge is not related to an “evacuation Bt the provision ot the means of assisted evacuation,
such as a *carrv-chair” should be considered.

Final exit routes from buildings, particularly where they are related 1o vertical evacuation, should be as
accessible o wheelchair users as are entry routes. If steps are necessary at the exit point an external

refuge should be formed from which assisted evacuation can be cttected, if needs be by the Fire Brigade.

Exit |

Final exits from same stovey) with duffervenl gvoond levels
Exit 2 wequies a wefuge

DYEE Constructional Standards

Building Regulations 1992, Pare B Approved Docininient

BS 55388: Part 8 19** Code of Practice foir Means of Escape for Disaliled Peopile
‘Designing [or Accessibility’ (CAE)

‘Buildings for Al te Use™ (CIRIA)

‘Building Sight" (RNIB)

Guide 6 *Frre Safeey’ DIEE Facilitics Manaagement Series




5. Access, Safety and Security

Risk Assessment and Evacuation Planning; Management Issues

5.01  Recent events involving wholly unexpected
attacks on both children and staft have prompted
schools to introduce extensive seeurity
arrangements. In many urban arcas particularly
there has also proved to be an increasingly
frequent and damaging incidence of vandalism.
In consequence, schools now tend to have
restricted and closely monitored access, often at a
single point of entry. All exits from the buildings,
including fire exits, tend to be secured, with

door furniture which can be released from the

n
[
2

interior for emergeney evacuation, but can only
be opened externally, if at all, by key operation.
Windows too, particularly at ground floor level,
now tend to be security latched and restricted, 5.10
and doors and windows mav well be alarm
linked. All such measures, whilst regrettably
necessary (o protect the occupants, reduce the
accessibility of buildings giving rise to conflicts 517
between security, safery and accessibility.

5.02 Some of the difficultices arising from these
conflicts can be resolved through appropriate
specification of push bar or lever operated door
furniture, for instance, together with the
addition of door bells to signal for help. But. in
addition, many problems can be overcome by
modified management procedures and staft
training,.

Procedures in case of fire 508

5.11 Evacuation procedures should be pre-planned by
thosce having control of buildings together with
the fire authority. It is essential 1o identify the
needs ot disabled people and to make
arrangements for their assistance. Stat traning, 519

and knowledge of how to implement procedures

arc a vital part of anv effective evacuation

programme, and should be confirmed in writing,.

The procedures should be tested at least once a

vear, and any amendments also contirmed in

writing.

512 Schools are workplaces, and all emplovees should
have appropriate training, in evacuation

procedures,

J1

13 Inthe event of an evacuation as the result ot a

firc some disabled people mav temporarily rest in

refuges while waiting for help to move to a final
exit and safety. In that event there are a number

of essential communications requirements.

Those organizing the evacuation of the building
need to know:

* how manv disabled people there are

e the nature of their disabilities

* the refuge or refuges in which they are
located.

The disabled people in cach refuge need to be

reassured that their presence there is known to

the building management.

In order to mect these requirements there needs

to be asvstem of two-way communication,

usable by disabled people, between those waiting,

in a refuge and those organizing the evacuation.

[t is also important that evacuation organizers
understand the techniques for assisting disabled
people. For instance, how those with visual
disabikitics may need a sighred helper to walk just
ahead of them, having taken s or her arm and
allowing them to take movement cues from the
helper; or how a wheelchair user should be
carried, preferably in his or her own wheclchair,
(Guidance can be sought from the organizations
listed in Appendix AL)
Guidance on the use of “Evacuation Lifts’, and
the procedures for stalt in their operation is to be
tound in BS 53588, Part 8, referred 1o in
Appendin A, as are examples of fire plan
strategies in buildings provided with evacuation
lifts.
In buildings without ¢vacuation lifts the
recommended sequence for evacuation is as
tollows:
*  On hearing the alarm, disabled people move
to the nearest refuge.
¢ T'he designated competent person, after
completing their evacuation/search
procedure, moves to the refuge.
*  Disabled persons at the refuge(s) are assisted

down tup) the stairway towards the final eait

level
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Fire alarm systems
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In the event of'a fire it is essential that all the
occupants ot the building are alerted as speedily
as possible. Any fire alarm svstem installed for
the majority of building users and complying
with BS 5839: Part 1 should also be suirable for
disabled people. This might mean, for instance,
that audible alarm signals mav need o be
supplemented by visual signals. These should be
the subject of consultation with the fire authorie
as, generally, hearing-disabled people will either
be able to perceive an audible alarm signal, or
they mav reliably be alerted by other occupants.
The recommendations given in BS 5839 Part |
for the number and siting of manual call points
should be adequate for the speedy initiation of
the fire alarm at most schools. As a disabled
person is as likely as any other to need to raise

rhe alarm, consideration should also be given to

e the provision of an automaric tire detection
system

e arcduction in the spacing between manual
call points 1o compensate for delays in
operation because of the limited mobility of
the occupants

* the provision of alternative manually
operated switching devices (eg. cciling cord
switches, ete. ) additional to those
recommended in BS 53839: Part 1. where
operation of the manual call points is likely
to be difficult or seriously delaved because of
the occupants™ disabilitics.

In certain situations such as a generally noisy area

where audible alarms may not be heard by a

hearing impaired person, especially one who

might be working on their own, alternative types
of alarm signal may be necessary, such as visual
alarms, paging, systems, vibrating devices or
sound signals within carctully sclecred frequency
bands. The tvpe of alarm chosen should be
appropriate in relation to the activities being,
carried out in the arcas being, considered.

Technical guidance on the selection of suitable

devices may be obtained from the RNID 19.23

Featherstone Street, London ECTY 8SLL.

(Technical aids / adaptations supplicr, RNID /

Sound Advantage, 1 Metro Centre, Welbeck
Way, Peterborough PE2 7UH)

Management

5.31 Accessibiliny cannot be achieved only by good

design. The way that a building is managed and
operated, day by day, will also do much to
determine how accessible it is for disabled
people. All too frequently clear passage through
a corridor is compromised by ‘temporary’
storage of boxes; the addition of ad hoc signs
compromises an cffective signage svstem; the
installation of an induction foop system is
rendered ineftective because its presence is not
publicised. The issue of accessibilitye should be
touched upon in all parts of any Building
Management Manual, as well as being identitied
as a section in its own right The reasoning
behind requirements should be explained, and
the kind of information given might be as
tollows:

Car parking

e Ensurc that non-disabled drivers do not
occupy spaces provide for disabled people.

Routes

¢ Ensure that external routes, ramps and steps
are kept clean and unobstructed, free of
leaves and of ice and snow in winter.

Doors

¢ Ensure that door closers are reguiarly
maintained, pressure is kept to the minimum
necessary, and that door furniture is clean
and freemoving,

Horizental movement

¢ Fnsure that spaces needed for whecichair
manocuvre, or used by people with impaired
vision are not obstructed by deliveries or
storage.

Vertical movement

¢ Ensure that any hft car tevels aceurately and
that short rise Hifts are not abused.

Lavatories

¢ Lnsure that supplies of toilet paper and paper
towels are regularly replenished without we

spaces being used tor “unofficial® storage.
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¢ Also ensure that suppliers and contractors,
such as disposal sanitary disposal do not
compromise transfer space by placement of
their bins.

Sighs

s Ensure that ad hoc signs are replaced by
signs integrated into the signage svstem, and
that they are correctly refixed after
redecoration.

Induction loop systems

¢ censure that installations are publicised and

checked regularly
Alarms and security

e Ensure thar alarm svstems, including any
assistance call provisions from we’s, are
checked regularly, and that new staft are
trained in alarm response procedures.

Surfaces

¢ Ensure that cleaning and polishing,
procedures do not render slip-resistant
surfaces incffective.

e Also ensure that flooring material junctions
do not become worn or mats loosened to

form a tripping hazard.

¢ Also ensure that when redecoration takes
place it does not compromise valuable
existing provision of cues, contrast and tone
and replaces it it necessary in relation to such
irems as door frames, control pancls, signs,
ete.

Lighting

¢ Ensure that windows, lamps and blinds are
kept clean in order to avoid loss of light and

deterioration o light quality.

e Also ensure that blown lamps and tubes
which have failed or arce starting to flicker are
replaced immediately.

There may be further sections, relating,

specifically to the particular building and 1ts

functions. As accessibility issues emerge, they
should give rise o the addition of new sections
to the manual, with guidance provided on

problem resolution and prevention.




6. Appendix ‘A’ Information Sources and References

6.01

6.02

6.03

Centre for Accessible Environments,

Nurmeg House, 60 Gainsford Street, London
SED 2NY '

Tel: 0171 357 8182: Fax: 0171 357 8183
The Cenrre offers information services and
training in relation to disability and built
cnvironments, and ofters an extensive range of
publications.

References:

Designing for Accessibiliey = An Introducrory
Guide

Tessa Paltrevman, 1993 tupdated 1994
ISBN: 0903976 23 4

Specifier’s Handbook 1, Electrical Controls
Tessa Palfreyman, 1990

ISBN: 090397621 1

Specefier’s Handbook 2, Wheelchair Scairlifts and
Placform Lifts

Stephen Thorpe, 1993

ISBN: 0903976 242

Good Loo Desian Guide

Stephen Thorpe, 1988

ISBN: 0903976 20

Wheelcimir Template

Stephen Thorpe, 1991

CIRIA (Construction Industry Research and
Information Association),
6 Storev's Gate, London SWIP 3AU

Tel: 0171 222 8891 Fax: 0171 222 1708:

Publications: 0171 799 3243
Reference:

Buildings for All to Use = Good Practice Guidanee

Jor Duproving Existing Public Buildings for People

witl Disabilitics

Svivester Bone, 1996
Comprehensive gaidance prepared in
anticipation of the DDA,

DI IR (Department of the Environment.,
Transport and the Regions

IFland House, Bressenden Place, London
SWIE 5DU

Tel: 0171 890 3000

6.04

6.05

6.06

Reterences:

The Building Reaulations, 199101992 ¢dition)
Approved Document M: Access and Facilities for
Disabled Prople

HAISO, 1991

ISBN: 011 7532447 6

Approved Document B: Fire Safety

HASO, 1991

ISBN: 011 75323135

HASO Publications Centre, PO Box 276,
London SW8 5DT

Tel: 0870 600 5522

English Heritage,

Customer Services, PO Box 9019,
London W1A OJA

Tel: 0171 973 3434

Reference:

Ensv Access to Historie Properties, 1995
Statement of policy and setting out guidance in
relation to achieving access 1o historic buildings.

Essential reference when adapting and altering
Listed Buildinas.

BSI ( British Standards Institution),

389 Chiswick High Road,

London W+ £A1

Tel: 0181 996 9000; Fax: 0181 996 7400
References:

BS3810° 1979 Code of Praciice for Access for the
Disabled to Buildinas

ISBN: 0580 10977 1

BSAA88 Part 8:1988 Fire Precantions in the
Desian, Construction and Use of Buildings - Code
of Practice for Means af Escape for Disabicd People
ISBN: 0580 16408 N

RNIR Roval National Institute for the Blind i,
224 Great Portland Street, London WIN 6AA

Tel: 0171 388 1206:; Fax: 0171 388 2034
Reference:

Building Sinl

Peter Barker e al., 1995

Comprehensive design guidance for people with
visual disabilities.




6.07

0.08

RNID (Roval National Institute tor Deaf
Peaple),

19-23 Featherstone Street, London EC1Y 881,
Tel: 0171 296 8000; Fax: 0171 296 8199
Reterence:

Louder Than Words

Alce Miskin, 1995

Induction Loops in Public Places

lLcafler, 1998

Design and technical guidance, plus technieal

advisory and installation service.

DIEE (Deparmment for Education and
Emplovment), Architects and Building Branch,
Caxton House, 6-12 Tothill Street, London
SWIH 9NF

Tel: 0171 273 3000; Fax: 0171 273 6762
References:

1997 Construcriona! Standards

DtEL, 1997

Six pages gradis available trom DfEE Architects
and Building Branch.

What the Disalbility Discrimingtion Act (DDA
Means for Schools and LEAS

(DIEE Circular Number 3,/97)

DIEE, 1997

Designing for Children with Special Educational
Needs: Ordinary Schools

{Building, Bulletin 61)

HAMSO, 1984

ISBN: 0 11 270313 5

(NB: This book is now out of print.)

Designing for Pupils with Speeind Ednentional
Needs: Special Sclools

(Building Bulletin 771

HAMSQO, 1992

ISBN: 0 11 270796 3

gt

6.09

6.10

Guidelines for Envivommental Design in Schools
(Revision of Design Note 17, Building
Bulletin 87)

The Stationery Oftice, 1999

ISBN: O 11 271041 7

Lighting Design for Schools

{ Building Bulletin 90)

The Srationery Oftice, 1999

ISBN: 0 112710417

Facilitics Management Series Guide 6: Fire Safety
The Stationery Oftice, 1999

ISBN: 011 2710409

Excellence for all Clildren: Mecting Special
Educational Needs

(Cm 3785

The Stationery Oftice, 1997

ISBN: 0 10 137852 1

IHEE Publications, PO Box 5050, Sherwood
Park, Annesley, Nottingham NG15 0D)

HAMM Government

Disability Discrimination Act 1995
{Chapter 50)

HMSQO, 1995

ISBN: 01 10 345095 2

Further advice and reference can pe obtained by
contacting:

John H Penton,

Consultant Architect & Designer,

8 Spicer Street, St Albans, Herts AL3 4PQ

Tel: 01727 868873 Fax: 01727 832376




7. Appendix ‘B’ Accessibility Audit Pro-formas

ACCESS AUDIT CHECKLIST

ref title sheet no.

A Approach and car parking 01

B Routes and external level change, including ramps and steps 02

C Entrances, including reception 03/ 04

D Horizontal movement and assembly 05/ 06

E Vertical movement and internal level change 07,/08/09

F Doors 10

G Lavatorics 11/12

H F'oqres and fittings 13

] Information 14

K Means of escape 15

S Supplementary { referenced S/01,S/02 cere ) S/

¢ Checklist sheets should be completed with relevance to all the specific arcas to which they apply.

¢ Supplementary sheets should be artached as necessary. More than one cheeklist sheet should be used for
differing areas when appropriate, ¢.g. when a number of individual buildings or departments may be
involved.

¢ Boxes should be completed, or left blank, in relation 1o those areas surveved, and deletions made where
choices can be eliminated. A blank should be seen as a positive means of completing the pro-torma,
reflecting a situation which can be assessed as essentially neutral or satisfactory.

e Itis intended thar the checklist sheets should be photocopicd.
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'A' Approach and car parking

Date:
Location: ...
No. [tem

v’ or X as applicable

-t

. [ Is the building within convenient walking
distance of:
[J (@) a public highway?
L1 (o) public transport?
U (¢) car parking?
2. [ s the route clearly marked/found?
3. [ 1s the route free of kerbs?
4. [ 1s the surface smooth and slip resistant?

5. [ Is the route wide enough?

6. [ Isit free of such hazards as bollards, litter bins,
outward opening windows and doors
or overhanging projections?

7. [ Is it adequately lit?

[0

. [ Is it identified by visual, audible
and tactile information?

Lol

. [ Is there car parking for peopie with
reduced mobility?

10. [ Is it clearly marked out,signed, easily
frund and kept free from misuse?

11. [ 1s it as near the entrance as possible?
12. [ 1s it suitably surfaced?
13. [ Is the route to the building kept free of

snow, ice and fallen leaves?

14. [ Is the route ievel {ie. no gradient steeper
than 1:20 and no steps)?
see checklist B, sheet 2

] |
I

> Wheelchair

O 0O o0Oo0oo0o0adAd

OO0 Ooo0oo0oo0o 00
OO0 ooooo oOoad
OO aooooo oOoad
OO0 oooof0o 000
O 0 OoOoooago oao

> Ambulant

OO0 oO0o0o0goad
O 0000 o0add
Y 1 0 By
O 0000 80a0ad

> Dexterity

> Visual

> Auditory

> Comprehension

Sheet: 01
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'B' Routes and external level change.
including ramps and steps

Date:
Location: ... ...t
No. item
v or X as applicable
1. U Is there a ramp, with level surfaces at

top/intermediate/bottom? (delete)

2. [ 1s it wide enough and suitably graded?

3. [ Is the surface slip resistant?

i

. [ Are there kerbs and are there edges
protected to prevr 't accidents?

. [ Are there handrails to one or
both sides? (delete)

9]

o

L] if a permanent ramp (or regraded levels)
cannot be formed (perhaps to a Listed
Building) is a portable ramp availabie?

7. [ Are there (alternative) steps? (delete)

[+ 4]

. [ identified by visual/tactile information?

(1 Are there handrails to one or
both sides? (delete)

©

10. [ Are ramps and steps adequately [it?

11. [ Are treads and risers consistent in
depth and height?

12. U Are all nosmg}s of marked and/or readily
identifiable? (delete)

13, [ Are landings of adequate size and are
they provided at intermediate levels in
fong flights? (delete)

14. [ if safe and convenient ramps and steps
cannot be provided is vertical movement
by powered means an alternative?
see checklist E, sheets 8 and 9

56

> Wheelchair

O 0O 0O 0
O O 0O 0O O
O O 0O 0O 0O
O O O 00
O O 0O 0O O

O O O 0O OO0 L

O O oo Oodad
O O oo oO0O0ad

% Ambulant

> Dexterity

> Visual

O O O
O O OO0 004

O 0O 0O 0O

> Auditory

> Comprehension

Sheet: 02
Page No.

note
(+ reverse)
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Accessibility Audit Report: Sheet: 03
ACCESS AUDIT CHECKLIST Page No.

e
*C' Entrances, including reception g
5oz o, L2
Date: 2 2§ - § &
Location: ... oo & -‘E’ ¥ o ©® £
<5} Al o] o
No. ltem S < o > 1 U
X X X X X KX
v or X as applicable note
(+ reverse)
1. [ s the door clearly distinguishable from
the facade? OO0O0O0000. ...
2. [ If glass is it visible when closed? O 0>4000a0n0.. ...
3. [J Does the clear door opening or one leaf
when opened permit passage of a
wheelchair or double buggy? (delete) O O0Oo0oa0on0ong...
4. [] Does it have a level or flush threshold,
and a recessed matwell? (delete) OO0 O00adagd.........

Ut

. [ Is there visibiiity through the door/way
from both sides at standing and seated
levels? (delete)

[
0
[
[
[
[

6. L1 Is there a minimum 300mm wide wheelchair
manoeuvre space beside the leading

edge of the door to clear doorswing? OO0OO0O0n..........
7 amiing oo sented g oo nooooo. .
8. L] Can it be easily grasped and operated? (0 T I T OO
9. [ 1f the door has a closer mechanism does OoO0Oo0o00g.. ...
l(Ea)hav(;eélayed closure action? oOOooogoaon..........
(b) slow-action closer? Odoooo. .
(¢) minimal closure pressure? OOooOoo0on0n.. .
10. Ll fihe door 5 poweroperated does it have 000000

11. [ i the door is security-protected is the
system suitable for use by and within reach
of people with sensory or mobility impairments?

1
O
[
[
[
[

(continued)

ot
-3
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'C' Entrances, including reception
(continued)
Date:

LoCation: ..ovi
No.

12. [

13

14.

15.

16.

17.

18.

19.

20.

21,

A

O

O

[

Iltem

v/ or X as applicable

If there is a lobby, do the inner and
outer doors meet the same criteria?

Do lobby layouts enable all users to clear
one door before going through the next?

[1 Are signs designed and positioned to inform
those with visual impairments and wheelchair

users with reduced eye-levels?

Does the lighting installation take account of
the needs of visuallly disabled people?

Are floor surfaces:

(@) slip-resistant, even when wet?

(b) so hard that thery cause acoustic confusion?
() firm for wheelchair manoeuvre?

Do junctions between floor surfaces
present tripping hazards or cause visual
confusion?

Is any reception point suitable for approach
and use from both sides by people in
standing and seated positions?

[ Is it fitted with an induction loop?

0J 1f public telephone is available (say

at reception, is it, and its instructions);
{a) at aheight suitable for all users?

(b) equipped with inductive coupling?

For those progressing to other parts of the
building is information provided by signs,
supported by tactile information such as a
map or model?

&
oo

w  Wheelchair

O
O
[
[
O

O
O
O
J
J

0 [ O O B B O Iy
OO ooao d

0
0
0
O
O

OO0 0O O
OO0 0o
OO0 00
OO0O0o00
OOo0O00o

> Ambulant

> Dexterity

[ O R B B

% Visual

O 0O O0Oo0oad

% Auditory

O 0O 0oodod

> Comprehension

Sheet: 04
Page No.

note
(+ reverse)
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Accessibility Audit Report: Sheet: 05
ACCESS AUDIT CHECKLIST Page No.

c
‘D' Horizontal movement and assembly 2
= S
& £ 5 .. <
Date:‘ k™) % £ _ 5 CIEJ—
Location: . ..o _ 2 8 % 3> B &
o [)) Rl 3 O
No. ltem 2= €< o > I U
X X X X X X
v/ or X as applicable note
(+ reverse)
1. Ui any corridor/passageway/aisle wide
enough for a wheelchar user to manoeuvre
and for other people to pass? Oooododa.. ...
2. Us any corridor, etc, free from obstruction
wheelchair users and hazards to people
with impaired vision? O 0000400 ...
3. [ Do any lobbies allow users, (inc, w.ch. users)
to clear one door before approaching the next
with minimal manoeuvre? O 00000 ...
4, [ Is turning space available for w.ch. users? O OdoOooOdodo..
5. [ Do natural and artificial lighting avoid
glare and silhouetting? gOoooodao...........
6. L] Are there visual clues for orientation? O oodogooog.
7. L Do floor surfaces: O oo000g.. .
(@) allow ease of movement for wheelchairusers? 1 O3 (1 O O O ...
(b) avoid light reflection and sound reverberation? T1 1 01 O 0O O ................
8. [ Do textured surfaces convey useful information
for people with impaired vision? OO0o000ga0Qg.. ..

9. [J Are direction or information signs (inc means
of escape) visible from both sitting and standing
eye levels, and are they in upper and lower case
{delete), and large enough type to be read by
those with impaired vision?

]
O
O
O]
O
O]

10. [ Are there tactile signs and information for those

with impaired vision? OoOoobo0ooog.. ..
11. [ 1s the maintenance of these items

checked regularly? Oooooodog..........

(continued)

¥
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

‘D' Horizontal movement and assembly
(continued)
Date:

LOCatioN: ..o i
No. ltem

v or X as applicable

12. U ss lighting designed to meet a wide range
of needs?

13. [ 15 sufficient circulation space allowed for
wheelchair users?

14. U Is it maintained clear of obstructions which
could create hazards for people with
visual disabilities?

15. [ Are seating arrangements/spaces suitable for
use by people with visual disabilities?

16. [ Are all areas for assembly/meeting equipped
with an induction loop system?

17. [ if the use of an induction loop system is
precluded is an infra-red system checked
regularly?

18. L Is the functioning and operation of the
induction loop or infra-red system checked
regularly?

19. [ Are telephones fitted with inductive loop
couplers?

20. [ 1a a minicom available for se by people
with hearing disabilities?

o
\J'O

> Wheelchair

% Ambulant

> Dexterity

> Visual

%% Auditory

> Comprehension

Sheet: 06
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'E' Vertical movement and internal
levelchange

Date:
Location: . ..o
No. Iltem

v or X as applicable

1. [ Is the location of any step/stairs/ramp clearly
indicated by use of sign/colour/contrast/texture
lighting? (delete)

2. U Does any step/stairs/ramp have a handrail to
to one/both side(s), and doles) it/they extend
300mm beyond the top and bottom of
any flight? (delete)

3. [ 15 any level change clearly lit?

4. [ Is the pitch (risers & treads) ofstep/stairs or
any ramp consistent, and are nosings clearly
identifiable? (delete)

w

. [ 1f there are landings are they large enough to
permit passing and turning manoeuvres, and are
they provided in any long flight?

6. [ Is any short rise within a single storey ramped:;
if s0 is the ramped surface indicated,
and is it slip-resistant?

7. [ Does any ramp pitch exceed
1:12/1:16/1:20? (delete)

2]

. [ If a permanent ramp cannot be provided
(perhaps a Listed Building) can a moveable
ramp be made available?

9. [ Are steps available as an alternative to any
ramp or ramped surface?

10. [J Where level change is less than a full storey
in height is a power-operated system

appropriate? (Platform Lift/Stairlift/Lift - see
11, 12 & 13)? (delete)

(continued)

61

w Wheelchair

O
[
O
O
El

[l

> Ambulant

< Dexterity

O
O
-

% Visual

> Auditory

> Comprehension

Sheet: 07
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'E' Vertical movement and internal
level change (continued)

Date:

Location: ...
No. ltem

v or X as applicable

11. U platform Lift (delete)

(a)

(b)

(@

(d)

Are the controls at both levels identifiable,
and reachable from sitting and standing
levels? (delete)

Is the platform adeq)uate for wheelchair
use and manoeuvre:

In the event of a power failure does the
platform return to lower level?

Is the equipment maintained and its
operation checked regularly?

12. [ stairlift (delete)

(a)

{b)

(d)

(e)

)

(o)

Are the controls at all levels identifiable,
and reachable from sitting and standing
levels? (delete)

Is the platform adeq)uate for wheelchair
use and manoeuvre:

Is approach convenient and safe at all
appropriate landings? (delete)

Does the stairlift have a "Soft-start’
action?

When not in use is the platform powered
to fold away to avoid obstruction?

In the event of a power failure does the
platform return to lower fevel?

s the equipment maintained and its
operation checked regularly?

(continued)
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> Wheelchair

o O 0O 0
o O o 0O
O o 0O O
o O O O
o o 0O O

o o o O o O o
O o o O O o o
O o o O o 0O 4O
o 0o o O oOo g o
O o o O O o o

> Ambulant

> Dexterity

> Visual

> Auditory

> Comprehension

Sheet: 08
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'E' Vertical movement and internal
level change (continued) '

Date:
Location: ...t
No. ltem

v or X as applicable

13. O Lift

(@) Is the lift's location clearly defined

by visual and tactile information?

(aelete)

(b) Are controls at all floors visible, identifiable
and reachable from sitting and standing

levels? (delete)

© Is there adequate, unobstructed space
at each floor lift entry for wheelchair

manoeuvre?

(d) Does the lift door open widely enough

for wheelchair user access?

(e) Does door operation allow slow entry

and exit?

(f) Do the lift car internal dimensions allow
sufficient space for a wheelchair user

and carer? (delete)

(g) Does the car have appropriate support

rails?

(h)  Are the lift car controls. inc. emergency call,
located within reach of all users and with

visual and tactile nformation?
(i) s there audible fioor indication?

() Is the lift an 'Evacuation Lift'?
{(see Means of Escape, Sheet 16)

(k) s the lift reqularly maintained and its
functional operation routinely checked?

w Wheelchair

]

O
n
O
O
0

o O 0O 4d

> Ambulant

o O 0O O
O O 0O 0O

O O 0O 4

> Dexterity

O
O
O

* Visual

> Auditory

O O 0O 0O

> Comprehension

Sheet: 09
Page No.

note
(+ reverse)
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Accessibility Audit Report: Sheet: 10

ACCESS AUDIT CHECKLIST c Page No.

IFI Doors _g ............
= S
1%} "E - el

Date: % 3 % —= S ?—;

Location: ..o e -g X § S g

No. ltem < < o > I U
X X X X X X

v’ or X as applicable note

(+ reverse)

1. [ Do the doors serve a functional/safety
purpose? (delete)

O
O
O
L
[
[

2. [ Canthey be readily distinguished?

[
[
[
[
[
[

w

. [ if glass, are they visible when shut?

O
[
[
O
[
O

4. [ can people standing or sitting in a wheelchair
see each other,and be seen from either side
of the door? (delete) O00000

5. [ Does the clear opening width permit

wheelchair access? O O L] I R
6. [] On the opening side of the door is there

sufficient space (300mm) to allow the door

handle to be grasped and the door swung

past a wheelchair footplate? OO00O0onoan.........
7. [ 1s any door furniture/handle at a height for

standing/sitting use? (delete) O O000:0nd. ...
8. [1 Are door/handles clearly distinguished? OO000a0... ...
9. [ Can the door furniture/nandles be easily

operated/grasped? (delete) O O0O00:0. ...

10. [ If door closers / mechanisims are fitted do
they provide the following: (delete)

(@) security linkage? O O0O0o0o0aQn.......

(b) delay-action closure? O 00000 ...

(¢) slow-action closure? OOo0O0gngn.

(d) minimum closure pressure? 0 T I
11. [ is door/mechanism function checked

regularly? O00Oa00oana.......
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'G' Lavatories

Date:
Location: ..o
No. ltem

v’ or X as applicable

-

. [J 1s WC provision made for people with
disabilities?

N

[ Do all lavatory areas have slip-resistant
floors?

3. [ Are they easy to distinguish by colour
contrast from walls?

~

L] Are all fittings readily distinguishable from
their background?

g

[ Are all door fittings/locks easily gripped
and operated?

(=2}

. J Can ambulant disabled people manoeuvre
and raise and lower themselves in standard
cubicles?

7. O s provision made for wheelchair users?
If so:

8. [ Is wheelchair approach free of steps / narrow
doors / obstructions, etc? (delete)

9. [ Is the location clearly signed?

10. [ Is there sufficient space at entry to the
compartment for wheelchair manoeuvre
and door opening?

11. [ Are the door fittings/locks and light switches
easily reached and operated?

12. O Is there an emergenicy call system and is
someone designated to respond?

13. [ Can the emergency call system be operated
from floor level?

(continued)

> Wheelchair

O O o o o
O o O O O
o o O O O
O o O O O
O O O O 0O

O o O 0O

O O 0O 0O

> Ambulant

O o o O

O o O O

O o O 0O

> Dexterity

O O 0O O

> Visual

O o 0O O

O O O O

> Auditory

O o o O

O O O O

> Comprehension

Sheet: 11
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKUST

'G' Lavatories (continued)

Date:
Location: ...

No.

13.

14.

15.

16.

17.

18.

19.

ltem

v’ or X as applicable

(] Is the wheelchair WC compartment large
enough to permit manoeuvre for frontal /
lateral / angled / backward transfer, with
or without assistance? (delete)

[ Are the fittings arranged to facilitate these
manoeuvres?

[J Are handwashing and drying facilities within
reach of someone seated on the WC?

[ s the tap appropriate for use by someone
with limited dexterity, grip or strength?

(] Are suitable grab rails fitted in all the
appropriate positions to facilitate use
of the W(C?

[ Is the manoeuvring area free of obstruction,
eg boxed-in pipework / radiators / cleaner‘s
equipment / disposal bins / occasional
storage, etc, and is a difficulty caused by the
activity of service contractors? (delete)

L1 if there is more than one standard layout
WC compartment provided, are they
handed to offer a left-sided approach and
a right-sided approach?

> Wheelchair

o o O 0O

O O 0O o

> Ambulant

> Dexterity

o o o o o
o o o O

O]
O]

> Visual

> Auditory

O o o O

w* Comprehension

Sheet: 12
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'H' Fixtures and fittings

Date:
LOCaION: oot
No. Iltem

v  or X as applicable

1. [ 1s any servery / counter accessible to all
users, including those with hearing
impairments?

2. UJ If the building has fixed seating are there
also associated spaces for wheelchair users
and at regular intervals on long routes?

. O 1s it possible for wheelchair users and
people with other disabilities to approach
and use all vending machines/drinking water
dispensers, etc?

w

4, [ 1s it possible for people with disabilities to
serve as volunteers?

W

CJ Are all fittings readily distinguishable from
their background?

6. L1 Where there are display stands, bookstalls etc.
are they visible / reachable / accessible
by people with disabilities?

7. O any eating/meeting space do tables, chairs
and the layout allow for use by wheelchair
users and other people with disabilities?

8. [ In any staff accommodation is it suitable
for use by people with disabilities, including
wheelchair users, with slip-resistant floor,
reduced level kitchen units and sink and
lever action taps?

9. [ Are ali relevant locations clearly signed?

67

> Wheelchair

O
0
O
O
O

[J
0
J
o
J

> Ambulant

> Dexterity

>* Visual

> Auditory

> Comprehension

Sheet: 13
Page No.

note
{(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'} Information

Date:
LoCation: L.
No. Iltem

v or X as applicable

—

. O ts the building equipped to provide
hearing assistance?

N

. [ Does lighting installation of the building
take into account the needs of people
with visual disabilities?

w

. O Is there a tactile plan or diagram of
the building?

4. U Are there large-print versions of information
aboout the building / activities available?

w

. [ Is there "Braille’ information available for
people with visual disabilities?

. L] Is there an ‘audio’ version of information
about the building available?

»

7. [ Where there are staff available in the building
at information/refreshiment facilities, are
they trained in communication with people
with physical and sensory disabilities?

=2}

. [ Where a payphone is provided does it have
a hearing aid coupler?

o]

. 00 Ave all relevant locations clearly signed?

> Wheelchair

I:I
I:I
I:I
D
I:I

o o 0o o o
O O O o O
O O O o O
O o O 0o d
O 0O O o O

I:I
I:I
I:I

I:I
I:I
I:I

I:I
I:I
I:I
I:I
U

> Ambulant

> Dexterit

> Visual

% Auditory

 Comprehension

Sheet: 14
Page No.

note
(+ reverse)
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Accessibility Audit Report:
ACCESS AUDIT CHECKLIST

'K' Means of escape

Date:
LoCation: ..o
No. ftem

v/ or X as applicable

1. O Is there a visible as well as audible fire
alarm system? (delete)

2. [ Are final exit routes as accessitle to all,
including wheelchair users, as are the
entry routes?

w

. [ Is evacuation from upper and lower levels
possible using an evacuation lift / platform
lift with a protected pover supply? (delete)

F-Y

. O If people with disabilities cannot evacuate from
the building independently are designated and
signed refuges available?

9]

. [ if refuges are available are they equipped
with “carry chairs'?

(=4

. [J s there a ‘management evacuation strategy’
for staff, congregation and visitors, and are
staff trained in evacuation procedures?

~J

. [ Is the evacuation strategy checked regularly
for its effectiveness?

co

. LI Are evacuation routes checked routinely and
reqularly for freedom from combustible
materiais / obstacles / locked doors? (delete)

w

. [ Are all fire warning devices and detectors
checked routinely and regularly?

w Wheelchair

W Ambulant

> Dexterity

w Visual

> Auditory

% Comprehension

Sheet: 15
Page No.

note
(+ reverse)
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Accessibility Audit Report: Sheet:S/

ACCESS AUDIT CHECKLIST c Page No.
‘S' Supplementary g ............
Date: § _§ % B g Jg
LOCALtION: ....veeeeieeeeeeeeee e, £ L g 33 £
No. Item = < o0 > I O
X X X X X X
v or X as applicable note
(+ reverse)
1o L
. DO OO0
2 L
e DOOOOO
3 O
e DOOOO0O.
A L
. 000000 e
. L
e DODOOOO .
6. L oo,
e DOOOOO
7. L0
.o DOOO0OO0
8. L o L
. DO0DOO0OO0O00
9. L
. DO0O0O0OO00
10. L0
o pDOoOoOOoO0O.




Accessibility Audit Report: Sheet:S/

ACCESS AUDIT CHECKLIST c Page No.
‘S" Supplementary % ............
Date: S § %‘ _ 5 'g
LOCation: ....ciiii 2-0*23'1;;8
Noc.al ltem 2 E a8 £ 2 8
X X X X X X
v or X as applicable : note
(+ reverse)
Lo O
e DDOOOOO
2 L
e ODDOOOOO e,
3 L
DO ODOO0
a. L
e OO OO0
S, L L
i DDOODOO
6. L
o pDOOOO0O
7. O
. DD DOO0
8. L
. DOOoOOO0O.
9. L
. DODO0OO0 .
10. O
e oOOO0OO0.
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Accessibility Audit Report: Sheet:S/
ACCESS AUDIT CHECKLIST - Page No.
'S' Suppiementary .g ............
Date: % % g = S Jg
LOCALION: vt g 2 £ 3 3 €
No.lltem s £ 8£% 2 8
X X X X X X
v’ or X as applicable note
(+ reverse)
oD
. 00 0 O 0O O e
2. L
e, 00 0 0 0O O e
3. L
e, 00 0 000
a. 3 .
e, DO D OO0
5. L
. 00 0 0 0O O e
6. L
e, 00 D 00O DO
7. O
. DO 0 O 0O O e
8 L
e, OO0 0 0O O
9. O
., 00 0 00 O e
10, O o
e ., 0D 000 DO e
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' -ThlS bulletrn arms to assrst gevernors and managers nf schools
- their archrtects and LEAS to achieve optrmum accessrbrhq of therr ~-~.; Dl
’ _school burldrngs It recognrses that how' schools are desrgned

'managed and operaied al! deiermme the successful outcome '

- -'.The pr‘ocess of Accessmrlrty Audrt is outlmed and the purpose 3 }dn:w e
"'f._"' .'structure of the: report to whrch it grves rre%tén‘appgadrﬁfustrates
s acr:essrbrlrry audrt proformas {Qg { snﬁ*g out an audit survey, cross
‘ . referencednto -ct 'rgr}g ance LS T o e .. : =
Jhe“ﬁ”eséfand management gurdance in the Bulletm supﬁlements 2
the prbvrsrons of the DfEE. 1997 Construetrenal Standards and
ap ._s»to new bulld constructren and also’ extensrons and
refurb,rshment Itis concemed with meetmg not only Constructmnal :
Standards cnterra hut also burldmg management rssues whrch ﬂow i

from the provrsron of accessrbrlrty

P
-«

=

practrcal sulutrons offered whrch erI he of rmmense use to
governlng bodres and headteachers in carrymg oilt therr )
reaponsrbrlrtres 1 haVe no hesrtatron m recommendmg“mrs burldmg

lellenn asa valuable resource T

e
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